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Welcome to the sixth edition of MyFarm Tips & Tricks.

In this edition:
e Managing your grain samples

e  Where to access MySOYL support

Access the Tips & Tricks library to view or download issues already published.

Managing your grain samples

MyAccount holds a host of information that is relevant to your business.

Upon selecting the ‘MyAccount’ tile in the main MyFarm dashboard, you will see the below screen
with the ‘Samples’ pane on the right side. You can open this section by clicking ‘View all samples’.
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By making sure that your filters are correctly set you can display a selection or all of your grain
samples. You also have the option to view a list of every result by using the toggle switches as
shown in the below example.
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Linked to Contract

In the list view you have the ability to compare samples.

You can select those you would like to evaluate by clicking ‘Compare’; this will populate a list at
the top of the screen. You can then select the ‘Compare Results’ option to view sample results
side by side:
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You can print the details of any sample by clicking on the ‘PDF’ button in the samples pane. This
prompts your browser to download a PDF which can be printed or saved to your records.



Where to find MySOYL support

There are several ways
that you can access e
help with how to use
MySQOYL, even if you are
using the application
outside of traditional
‘office hours’.

MySOYL Support Team

Our support team

is here to ensure

all queries related

to MySOYL and its
associated tools are
resolved as quickly as
possible.

The team is available
24/7 and can be
contacted by emailing
mysoyl@soyl.co.uk or calling 01635 204197.

Tips and Tricks

You can find an archive of all of our past MySOYL Tips & Tricks content on the SOYL website.
These guides serve as really useful reminders of any areas that you’ve not used for a while or
can be a good way to explore tools you may have not yet come across.

YouTube

We have recently started to create a library of video tutorials on YouTube which take you
through all of the features of MySOYL. You can find the full playlist of videos here; we’ll be
updating this regularly over the coming months.

MySOYL User Manuals

If you’d rather refer to a hard copy of our MySOYL guidance, we now offer a printed version of
our manual. To obtain your copy, please email our team at info@soyl.co.uk or call 01635 204190.

Get in touch

For more information about any of the above features or if you would
like to learn more about MyFarm, visit the MyFarm webpage or get in
touch using the contact details below.

Call 03330 141141 | Email myfarm@frontierag.co.uk
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